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(5) Any other provisions that the 
Fund Administrator deems appro-
priate. 

(d) Distribution of payments. The pay-
ments administrator will make pay-
ments to victims in a class, except to 
the extent such payments are impracti-
cable, in accordance with the distribu-
tion plan approved under paragraph (b) 
of this section and subject to the Fund 
Administrator’s supervision. 

(e) Disposition of funds remaining after 
attempted distribution to a class of vic-
tims. If funds allocated to a class of vic-
tims remain after a payments adminis-
trator distributes payments to that 
class, the payments administrator will 
distribute those remaining funds as fol-
lows: 

(1) To the extent practicable, the 
payments administrator will distribute 
those remaining funds to victims in 
that class up to the amount of their re-
maining uncompensated harm as de-
scribed in § 1075.104(b). 

(2) Any remaining funds that cannot 
be distributed pursuant to paragraph 
(e)(1) of this section will be returned to 
the Civil Penalty Fund. 

§ 1075.109 When payments to victims 
are impracticable. 

(a) Individual payments. Making a 
payment to an individual victim will 
be deemed impracticable if: 

(1) The payment to the victim would 
be of such a small amount that the vic-
tim would not be likely to redeem the 
payment; 

(2) The payment to the victim is too 
small to justify the cost of locating the 
victim and making the payment; 

(3) The victim cannot be located with 
effort that is reasonable in light of the 
amount of the payment; 

(4) The victim does not timely sub-
mit information that a distribution 
plan requires to be submitted before a 
payment will be made; 

(5) The victim does not redeem the 
payment within a reasonable time; or 

(6) The Fund Administrator deter-
mines that other circumstances make 
it unreasonable to make a payment to 
the victim. 

(b) Payments to a class of victims. Mak-
ing payments to a class of victims will 
be deemed impracticable if: 

(1) The expected aggregate actual 
payment to the class of victims is too 
small to justify the costs of locating 
the victims in the class and making 
payments to them; 

(2) It would be impracticable under 
paragraph (a) of this section to make a 
payment to any victim in the class; or 

(3) The Fund Administrator deter-
mines that other circumstances make 
it unreasonable to make payments to 
the class. 

§ 1075.110 Reporting requirements. 
The Fund Administrator must issue 

regular reports, on at least an annual 
basis, that describe how funds in the 
Civil Penalty Fund have been allo-
cated, the basis for those allocations, 
and how funds that have been allocated 
to classes of victims have been distrib-
uted. These reports will be made avail-
able on www.consumerfinance.gov. 

PART 1076—CLAIMS AGAINST THE 
UNITED STATES 

Sec. 
1076.101 Claims against a Bureau employee 

based on negligence, wrongful act or 
omission. 

AUTHORITY: 12 U.S.C. 5492(a)(1), (11); 28 
U.S.C. 2672; 28 CFR 14.11. 

SOURCE: 78 FR 47153, Aug. 5, 2013, unless 
otherwise noted. 

§ 1076.101 Claims against a Bureau em-
ployee based on negligence, wrong-
ful act or omission. 

(a) Procedure for filing claims. A claim-
ant, or the claimant’s duly authorized 
agent or legal representative may 
present a claim against a Bureau em-
ployee based on negligence, or wrongful 
act or omission, as specified in 28 CFR 
14.3. Claimant or claimant’s duly au-
thorized agent or legal representative 
must file with the General Counsel of 
the Bureau a completed Claim for 
Damage or Injury (Standard Form 95), 
together with appropriate evidence and 
information, as specified in 28 CFR 14.4. 
Standard Form 95 may be obtained at 
http://www.justice.gov/civil/docslforms./ 
SF-95.pdf, or from the CFPB. Claimants 
also may submit a claim in the form of 
a letter or any other writing, a written 
statement, an audio file, a Braille or 
electronic document, and/or a video, as 
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long as the submission contains all of 
the requirements of an administrative 
claim specified in 28 CFR part 14. 
Claims should be mailed or delivered to 
the General Counsel, Legal Division, 
CFPB, 1700 G Street NW., Washington, 
DC 20552, or emailed to 
CFPBltortclaims@cfpb.gov. 

(b) Determination of claims—(1) Delega-
tion of authority to determine claims. The 
General Counsel, and such employees 
of the Legal Division as the General 
Counsel may designate are authorized 
to consider, ascertain, adjust, deter-
mine, compromise, and settle claims 
pursuant to the FTCA, as amended, and 
the regulations contained in 28 CFR 
part 14 and in this section. 

(2) Disallowance of claims. If the Gen-
eral Counsel, or the General Counsel’s 
designee, denies a claim, the General 
Counsel or designee shall notify the 
claimant, or the claimant’s duly au-
thorized agent or legal representative. 

PART 1080—RULES RELATING TO 
INVESTIGATIONS 

Sec. 
1080.1 Scope. 
1080.2 Definitions. 
1080.3 Policy as to private controversies. 
1080.4 Initiating and conducting investiga-

tions. 
1080.5 Notification of purpose. 
1080.6 Civil investigative demands. 
1080.7 Investigational hearings. 
1080.8 Withholding requested material. 
1080.9 Rights of witnesses in investigations. 
1080.10 Noncompliance with civil investiga-

tive demands. 
1080.11 Disposition. 
1080.12 Orders requiring witnesses to testify 

or provide other information and grant-
ing immunity. 

1080.13 Custodians. 
1080.14 Confidential treatment of demand 

material and non-public nature of inves-
tigations. 

AUTHORITY: Pub. L. 111–203, title X, 12 
U.S.C. 5481 et seq. 

SOURCE: 77 FR 39108, June 29, 2012, unless 
otherwise noted. 

§ 1080.1 Scope. 

The rules of this part apply to Bu-
reau investigations conducted pursuant 
to section 1052 of the Dodd-Frank Act, 
12 U.S.C. 5562. 

§ 1080.2 Definitions. 
For the purposes of this part, unless 

explicitly stated to the contrary: 
Bureau means the Bureau of Con-

sumer Financial Protection. 
Bureau investigation means any in-

quiry conducted by a Bureau investi-
gator for the purpose of ascertaining 
whether any person is or has been en-
gaged in any conduct that is a viola-
tion. 

Bureau investigator means any attor-
ney or investigator employed by the 
Bureau who is charged with the duty of 
enforcing or carrying into effect any 
Federal consumer financial law. 

Custodian means the custodian or any 
deputy custodian designated by the Bu-
reau for the purpose of maintaining 
custody of information produced pursu-
ant to this part. 

Director means the Director of the 
Bureau or a person authorized to per-
form the functions of the Director in 
accordance with the law. 

Documentary material means the 
original or any copy of any book, docu-
ment, record, report, memorandum, 
paper, communication, tabulation, 
chart, log, electronic file, or other data 
or data compilation stored in any me-
dium, including electronically stored 
information. 

Dodd-Frank Act means the Dodd- 
Frank Wall Street Reform and Con-
sumer Financial Protection Act of 2010, 
as amended, Public Law 111–203 (July 
21, 2010), title X, codified at 12 U.S.C. 
5481 et seq. 

Electronically stored information (ESI) 
means any information stored in any 
electronic medium from which infor-
mation can be obtained either directly 
or, if necessary, after translation by 
the responding party into a reasonably 
usable form. 

Office of Enforcement means the office 
of the Bureau responsible for enforce-
ment of Federal consumer financial 
law. 

Person means an individual, partner-
ship, company, corporation, associa-
tion (incorporated or unincorporated), 
trust, estate, cooperative organization, 
or other entity. 

Violation means any act or omission 
that, if proved, would constitute a vio-
lation of any provision of Federal con-
sumer financial law. 
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